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& 1 Introduction

The instructions in this document describe how to install, set up, and initialize PrintShop Mail Web. After you
have finished installing the software components and configured them properly, you are ready to use your
PrintShop Mail Web system. Refer to the PrintShop Mail Web documentation for information about using the
various software components.

Before you begin installing PrintShop Mail Web and its associated files, make sure that the computers on
which you plan to install the software meet the minimum hardware and software requirements, and that you
have sufficient hard disk space to install the PrintShop Web software.
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1.1 Steps to install

As a general rule, we recommend to install the PrintShop Mail Web and its accompanying modules on a clean
machine using the supplied installer. A clean machine is any computer without preinstalled versions of PHP,
MySQL, Apache webserver or Microsoft IIS (or at least turned off).

The following steps are required to install the software:

1. Install the software components using the PrintShop Mail Suite installer (setup.exe)
2. Initialize the PrintShop Mail Web website and database
3. Optionally configure the PrintShop Mail Server service and set up printers

1.1.1 Upgrading PrintShop Mail Web

When upgrading PrintShop Mail Web we strongly advise to read the Important update notes (Page 27) section
and create backups of your current installation.

Note! Upgrading to PSM Web 7 cannot be undone, the PSM Web 7 database is not backwards
compatible with PSW 2.x.
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& 2 Installing the software

Following the instructions in this chapter will enable you to successfully install PrintShop Mail Web and its
components. After the installation the you will to setup the PSM Web database and web site. This section
covers the following subjects:

e System requirements (Page 4)
e Running the installer (Page 6)
e Configuring the database and web site
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2.1 System requirements

PrintShop Mail Web is a server software and is delivered as an executable installer with predefined
configuration settings. We strongly recommend to install the software on a clean installed Windows computer.

2.1.1 Prerequisites

Please ensure that the following requirements have been met before you run the PrintShop Mail Suite
installer:

e Login user must have administrator privileges
e Be sure to have an internet connection during the installation!
e PrintShop Mail Web requires the following system components to be installed on your computer prior to
installing the product:
= Microsoft .Net Framework
= Version 2.0 SP1 (on Windows 2000, XP and 2003 Server)
= Version 3.5 SP1 (on Windows Vista and 2008 Server)
MSXML 4.0 SP2 Parser and SDK
= VCRedist (Visual C++ 2008 vanilla)
= Access Database Engine

The PrintShop Mail Suite setup will automatically check these requirements, missing third party software
packages will be downloaded from the internet and installed (but of course, not without your permission). The
mentioned components can also be downloaded and installed manually. Installers for these packages can be
downloaded from the Microsoft web site.

The software components are installed in the Program Files folder of the system drive. Normally this is drive
C.

2.1.2 Minimum Hardware Requirements
e Pentium 4, 3 GHz 32-bit (x86)

e 2024 MB of system memory
e 80 GB hard drive

2.1.3 Supported Operating Systems
¢ Microsoft Windows 2000 (32-bit)
¢ Microsoft Windows XP Professional (32-bit and 64 bit)
e Microsoft Windows Vista (32-bit and 64 bit)
e Microsoft Windows 2003 Server (32-bit and 64 bit)
¢ Microsoft Windows 2008 Server (32-bit and 64 bit)

2.1.4 Suggested requirements

For production servers, it's recommended to invest in specific server hardware, such as large RAID hard disks,
UPS (uninterrupted power supply) and enough RAM memory.

e Intel or AMD dual-core processor
e 4048 MB of system memory
e 300 GB hard drive
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Installing the software - System requirements

2.1.5 Notes

Make sure that port 80 and/or port 443 are available for the Apache web server that comes with
PrintShop Mail Web.

USB slot (not required for testing). Your server musts have a USB port to which the hardware key
(‘dongle') can be attached.

Your network should be an Ethernet (TCP/IP) network, which is by far the most commonly used network
today.

You should have a high speed Internet connection, and a fixed outgoing IP address, which implies that
you can run a web server.

The PrintShop Mail Web server should be directly connected to the RIP or Printer. This means that the
PrintShop Mail Web server should be located on your local network (same subnet), on your premises,
and preferably not at your ISP's (Internet Service Provider, the company that provides your Internet
connection).

Your router should be configured to allow incoming HTTP connections over port 80. Your network
administrator or your ISP should know how to enable this.

The PrintShop Mail Web server has a built-in email server. This email server will send email notifications
to you and your customers when the order status changes. You'll need to know your ISP's SMTP server
address (usually something like smtp.yourprovider.com)
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2.2 Running the installer

1. Navigate to the PrintShop Mail Suite.exe file you downloaded from the Internet or locate the file on the
PrintShop Mail Suite product CD. Once located double click its icon to launch the installation program.
The Select Setup Language dialog appears.

2. Select your preferred language and click OK.

In case the prerequistes are not met, the following dialog is shown stating the missing items.

€ PrintShop Mail Suite 7 - InstallAware Wizard

Application Requirements . PRINTSHOP MAIL
4 SUITE
The following requirements musk be processed before starting setup.
Microsoft ¥isual C++ Runtime 9.0 {includes ATL and MFC}
Microsoft XML Parser 4.0 Service Pack 2
Microsoft .NET Framework 2.0 Service Pack 1
To continue, click Mext,
Mext = l [ Cancel

The stated components/libraries are missing

3. Click Next to download and install the required components. Once the installation of the components is
completed the the installer Welcome screen displays.

4. Click Next. The License Agreement page is shown.

5. Read the license agremeent. If the terms of the agreement are acceptable, click on I accept the terms of
the license agreement.

Note: You must accept the terms of the license agreement to continue.

6. Click Next to continue the installation process. The Features page displays.

7. Select the PrintShop Mail Web option to install the web server, database server and PrintShop Mail
Server components required for PrintShop Mail Web. The PrintShop Mail application is a required by
PrintShop Mail Web and cannot be deselected. Unless you have specific setup requirements, we
recommend using the default options for the PrintShop Mail application.
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Installing the software - Running the installer

PrintShop Mail Suite 7 - InstallAware Wizard

Select the Features bo install

Printshop Mail
Barcode Plug-in
OLA Plug-in
DirectSmile Plug-in

PrintShop Mail Web:

“: PRINTSHOP MAIL
SUITE

Back.

MNext

I

] [ Canicel

The features dialog

8. Click Next. The Apache Options screen appears.

PrintShop Mail Web uses the Apache web server, the software can be configures to support regular
(HTTP) and secured (HTTPS) types of connections. HTTP is required for the communication between
PrintShop Mail Server and PrintShop Mail Web. HTTPS enabls the secured transmission of web pages.
Please refer to the HTTP over SSL (HTTPS) chapter for more information on this subject. When selecting
Bind HTTP to localhost, PrintShop Mail Web only accpets HTTP connections from the local machine, from
all other systems PrintShop Mail Web accepts only HTTPS connections.

C[21X]

Apache Options
Specify the server bype

[JHTTPS

! | PRINTSHOP MAIL
b SULTE

Port Number IBU

Port Number i-i-’.-;, |

< Back

” Mext = ] [ Cancel

The Apache Options dialog
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9. Select the protocol(s) you wish to use.

Installing the software - Running the installer

Note: If the ports for these protocals are in use a warning appears. This may occur when an
existing web server like Apache, Internet Information Server (IIS) or applications like
Skype is already running on the same machine. The application or service that uses port
80 or 443 (https) must be closed in order to use PrintShop Mail Web. If you proceed
without closing the conflicting application, the installer application will not be able to start
the Apache web server. Apache can be started manually using the PrintShop Server

Managerapplication.

10. Click Next. The PriintShop Server Services screen appears.

PrintShop Mail Server is a Windows Service that runs in the background. Windows services by default
run as a virtual user: Localsystem. As the Local System-account has some limitations the PrintShop Mail
Suite installer assigns the currently logged on account to the PrintShop Mail Server service. For more
information on this subject please refer to the PrintShop Mail Server service chapter.

Note: In order to start a Windows Service your account must have a password (not empty).

11. Type the password of the displayed user.
12. Click Next. The Destination Folder screen displays the drive and folder where PrintShop Mail Web will be
installed. To install the software elsewhere, click Change... and navigate to the desired folder.
* PrintShop Mail Suite 7 - InstallAware Wizard EHE||E|
Destination Folder - . " PRINTSHOP MAIL
Select Folder where setup will install Files, 4 SUITE
= - B
Install PrintShop Mail Suite 7 to:
_:\Program Files\Printshop Mail Suite 7
Destination Folder
Required Disk Space: 256,782 KB
Remaining Disk Space: 3,624 ME
« Back ” et = ] [ Cancel
Select the destination folder
13. Click Next. The Program Folder page is shown.
14. Enter a name for the shortcuts folder in the Start menu.
15. Click Next. The Ready to install screen appears.
16. Click Next to install the program files.

When the installation has been successful, the following dialog appears:
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Installing the software - Running the installer

€ PrintShop Mail Suite 7 - Installiware Wizard

- Completing the InstallAware Wizard for
PrintShop Mail Suite 7

PRINTSHOP MAIL SUITE

Lilsps 3

ou have successfully completed the Installdware Wizard For
PrintShop Mail Suike 7.

To close this wizard, click Finish,

Setup completed dialog

17. Click Finish to complete the installation of PrintShop Mail Web. Further configuration is still needed and
is explained in the following sections.
= Select the Check for Updates option to launch the Objectif Lune Update Manager service. It
contains a list of updates (if available) for the PSM Suite components that are installed on your
system. Click the Install icon to downloaded and install the new versions.
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2.3 Configuring the database and web site

After the installation you will need to launch your web browser and navigate to the PrintShop Mail Web web
site. You can reach the web site using localhost in your web browser's address bar. The first time you visit the
web site the First Run page will be shown. This web page will initialize the PrintShop Mail Web web site and
database and guides you through this process step by step.

1. Open your web browser and enter /ocalhost in the address bar. The First Run wizard appears.

&) printShop Web: First run - Mozilla Firefox
File Edt ‘iew History Bookmarks Tools Help

v c ¥ 3% http:/flocalhostffirstrun, php?pageid=Firstrun_start b dRd -'- /'-

3# PrintShop Webs: First run - =

@ PRINTSHOP MAIL WEs

Database and web site wizard

Welcome

This wizard will prepare the database and associated web site files.
Choose a language from the pop-up menu below to change the
language for this wizard.

Wizard language

< | [

Dane

Choose your language

The wizard will first allow you to select a language to use.

2. Select a language and click Next to proceed to the Database server connection page.

) PrintShop Web: Printshop Web, - Mozilla Firefox
Elle Edit Y¥iew History Bookmarks TIsals  Help

@ B C (a; | #® hitp:fflocalhost firstron php?formid=firstrun_start_form 7 - 2y 5

3 # PrintShop Web: Printshop Web + -

£3 prINTSHOP MAIL w28

Database and web site wizard

Database server connection

Please provide the host name of your database server and enter the
login and password. By default the username of MySQL is root with no

password,
Host:* localhost

Passwaord:

Il

< >

Dane

Specify your MySQL host, user name and password
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Installing the software - Configuring the database and web site

Provide the host hame of your database server and enter the login and password. If both the web server
and database server (typical installation) are running on the same machine, you can use localhost as
the host and use root as the user name.

During the installation of the MySQL database software a user is created with the name root, with no
password. To modify the password you can use an application like MySQL Administrator afterwards. The
MySQL Administrator is part of the MySQL GUI Tools suite which you can download for free from the
MySQL website: http://dev.mysql.com/downloads/gui-tools/

Note: The incDBLink.php file (located in the Functions folder of the PSW Website folder) should
be changed accordingly.

3. Leave all the server connections options set to the default value unless you need to make a specific
change. Click Next to proceed.

When PrintShop Web find a database wich the name psw, the Database Exists page may appear:

This page allows you to use the existing database or to overwrite it. If an older version of the system is
found you will be able to update the database keeping the existing orders, templates, etc. Once the
installation procedure is finished you should check that the companies, templates and other information
in the system has default values set for items like the pricing settings.

Note: When upgrading PrintShop Web we strongly advise to read the Important update notes
(Page 27) chapter and create backups of your current PrintShop Web installation. You can
use the MySQL Administrator tool described before to create a backup of your psw
database.

4. Once the database is created several system defaults need to be set. These settings can be modified
and expanded in PrintShop Web once the first run wizard is completed.
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Installing the software - Configuring the database and web site

) PrintShop Web: Printshop Web - Mozilla Firefox

<

Eile Edit View Higtory Bookmarks Tools  Help

@ H C {ar | #® hitpi{localhostfirstrun. php?formid=firstrun_mysql_form 7 - | [*9- J

4# PrintShop Web: Printshop Web

@ PRINTSHOP MAIL WEB

System Defaults

Custornize the Systern Default parameters below to complete the initial
configuration. These values can be changed afterwards in the Settings
section of PrintShop Web,

System Defaults

General

Company name;* My Print Shop

Enter a name for the initial company

Pricing and Ordering

Currency: EUR v
Taxation systermn:* Tax

Enter a name for the default taxation system
Tax Rate:i® 10 o

Enter the default tax rate
Setup Casti# 0.00

Enter the price of your standard job setup cost
Rush Order Surcharge:* |0.00
Enter your standard surcharge for rush arders

wWeight Unit! kag v

Production

Standard Production
T 2 Daris)
Enter the default lead time of print jobs

Rush Order Production

Time: 2 Dayis)

Enter the default lead time far rush orders

Specify the name for the initial company and set system defaults

The system default settings page requires input for the following system defaults:

Company Name: The name of the initial company. This field is not visible when upgrading a
previous version of PSW.

Currency: The selected currency will be presented in Checkout and Order Manager sections of the
system.

Taxation System: The standard Taxation system.

Tax Rate: The percentage of the standard taxation system.

Setup Cost: The surcharge for setting up your production environment and workstations.
Rush Order Surcharge: The surcharge for urgency printing (if applicable).

Weight Unit: The weight unit used to define the total weight of the documents/jobs in the
checkout. PSW supports kg and /b.

Standard Production Time: The number of days to produce documents.
Rush Order Production Time: The number of production days for rush orders.

Enter a name for the initial company and verify the remaining parameters. Refer to the Administrative
Guide for more information about these parameters. Click Next to proceed to the Registration page.
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Installing the software - Configuring the database and web site

5. We encourage you to register your PrintShop Web product in order to have the benefit of free product
information, new release information, and security updates.

&) PrintShop Web: Printshop Web - Mozilla Firefox

Eile Edit View Higtory Bookmarks Tools  Help
@ H C (gl | &% http:fflocalhostffirstrun. php?formid=firstrun_systemdsfaults_farm Eanant B y
4# PrintShop Web: Printshop Web -
-~
£3 prINTSHOP MAIL V22
Database and web site wizard
Registration
Wie encourage you to register your wersion of PrintShop Web in order
to take advantage of free product information, new release information
and security updates.,
Company name:# ‘My Print Shop ‘
First name:* ‘ ‘
Last name:+ \ |
E-mail address:* ‘ ‘
Phone: [ |
City ‘ ‘
Country ‘ ‘
Note! Please note that we respect your privacy and do not under any
circumstance sell, rent or trade any information that you
provide to us. Also, you can always opt-out if you don't want to
receive information from us anymore.
Register later ][ Send registration
»
£ bd
Dane

Register your version of Printshop Web in order to take advantage of free product information

Enter your details and click Send registration or Register later to continue.

6. The website and database initialization process is now completed and you are ready to use the system.
Click Go to enter the login page of PrintShop Mail Web

For both the login name and password use administrator to enter the system and you are ready to setup
the system for your clients.
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&'3 PrintShop Server service

This section describes the configuration of a distinct local user-account for the PrintShop Server service.

Note: This description focuses on procedures on Windows XP; on other platforms this procedure may
be slightly different.

PrintShop Server (PSS) is a Windows Service that runs in the background. Windows Services mostly run under
a different Windows User Account than the one any end-user has used to log on to their system called Local
System. Because the Local System-account has some limitations the PrintShop Server service will run by
default under the administrator end-user account that was logged on to the system during the installation of
PrintShop Web.

In order to properly serve PrintShop Web, it is vital that the account that PrintShop Server runs under has
enough security privileges on the local machine, and perhaps on the network, to access (network-)printers or
other resources it needs.

First and foremost, as the name Local System implies, the account is only valid for the local machine. Network
printers will therefore not available for use in PrintShop Server. The second limitation is printer management.
PrintShop server will only have access to printers installed for the user account under which PrintShop Surver
runs. This means that if Administrator has logged on and manages his printers, this might not propagate to
the Local System account’s printers, which PrintShop Server would use!

To avoid these issues with Printer Management, we strongly advise to make sure that the PrintShop Server
service runs under a user-account with administrative priveleges. It is necessary to install and configure your
printer(s) explicitly for this user-account, - for the PrintShop Server service.

What follows is a description of how to create a new (local) user-account with sufficient administrative
privileges on the system where the PrintShop Server service is running.

Note: In case your network-configuration requires this user-account to be a Domain User to be able
to access network resources, like network-printers, please contact your Domain Administrator to
set up a proper configuration. If you need further assistance, please feel free to contact
technical support (support@printshopweb.com) or your local distributor.

This section covers the following subjects:

e Creating a User Account for the PSS service
e Set the security privileges (local account)

e Managing printers for PrintShop Server

e Setting the PrintShop Server Service account

Objectif Lune Inc. © 2010 14 PRINTSHOP MAIL E N


..\..\book\510\532.html
..\..\book\510\539.html
..\..\book\510\542.html
..\..\book\510\552.html

3.1 Creating a User Account for the PSS service

1. Click Control Panel in the Start menu in windows. If the Control Panel looks like this, click on Switch to
Classic View:

B Control Panpel

Fie Edt View Favorites  Tooks  Help

G Back lq} l}: /:} Search [ FoMers | 171+

Address | Control Panel

E’ Control Panel = P ick a catego ry
B Swrchito Qassic view
= 1
I._'* Appearance and Themes Printers and Dther Hardwate

—

See filso %) e
& indows Update
QJ Help and Support: ) Metwork and Internet Connections

€3 Other Cortrel Panel
Options

=
-
'r Lser Accounts

41

Date, Time, Languaae, and Regional
Options

LY
s Add or Remove Programs —-'

- ".‘_J;} Sounds, Speech, and Audio Devices . Accessibility Options

- o Performance and Maintenance \ @y Security Center

The Control Panel window

It should look like this now:
'!_ Contral Panel "|-,. x|
L Faverites  Toos  Healp #
@ l}: }D Saarch [L__' Fridars -

i :59
E’ Control Panel = $ i E I:W “ | @
A\:mssbiit'f AddHardware  Add or Adminstrabive  Automatic  Dateond Time  Display
[ Swchito Category Yiew Qptian REmI... Tooks Uzdates

See dlso L"/ j g e] -'g-’ & tri)

Folder Sphbons Eame Intesnet Java Flug-in Keyboard Mouse
& vindows Update Contrakers Options

— e & L B % o B

Metwork Setup  Phone and Haﬁ:Press Poweer Optiong Prlmer:ali Prugram
cmnucmns Wizard Modem ...

Q%‘ﬁ@@@”@

Regional and Scanners and icheduled Security  Sounds and Speech Symaritec
Language .. Cameras Center Audio Devices Livellodate

¥ A8 e <

System Taskbarand User Accounts Windows ‘Wireless
Skart Menu Firewial Metwork Set...

The Control Panel window
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PrintShop Server service - Creating a User Account for the PSS service

2. Open Administrative Tools:

™ Administrative Tools |.._||_E”§|
Fie Edt View Favorites Took Help =
@B&Ek ™ .\_J I} /: Search l: Folders v
&

nidress | gy Adminisrative Todls

Fo Companent Services
File and Folder Tasks . @ Sharket i
ZkE
i Share this falder
E_'f' [Cuaka Sources (COBC)
- Sharbouk
Other Places ZEE
B control Panel I%ctall _Setu.nty Polcy
(< 1 Boaments 2k
) Sharad Docurments
i My Computer E‘-‘“I"IEWI
8 My Metvork Places 2KB

H Computer Management
Shorbout
2KB

) Event Wiewer

] Shortouk

m ZKB
Performance
Shortouk
2KB

The Administrative Tools window

3. Open the Computer Management window and expand Local Users and Groups:

File  &ction  Wiew ‘Window  Help

E Computer Management N

=loi x|
JEETE

= | OE| B 25

Q Computer Management (Local) Marme

Elﬂ System Tools [ dusers

@ Event Yiewer DGroups
Shared Folders

5 and Groups

-] Graups
{| Performance Logs and Alert:
= Device Manager

EI--& Strage
[+ &}t Remavable Starage
: Disk Defragmentey
Ll Disk Management
[]--& Services and Applications

ol |

The Computer Management window

4. Right-click Users and select New User... the New User window appears
5. Enter a User name, a Password and select the check boxes as shown below:

Objectif Lune Inc. © 2010
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PrintShop Server service - Creating a User Account for the PSS service

2l

User narme; IPrintShopS erver_User

Full name: I

[rescription: I

Passward: |"“ Ll

Carfirm password: Iooooo.

= User must change passivord-at nestlogot
W User cannot change pazsword

W' Password never expires

™ Accaunt is disabled

Create I

Claze

The New User window

6. Click Create and after that click Close. The account is created; now the security privilege need to be set.

Objectif Lune Inc. © 2010
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3.2 Set the security privileges (local account)
1. Select the Groups in the Computer Management pane on the left side of the window.

2. Right-click Administrators in the right pane and select Properties in the menu that appears. The
following window will be shown:

Administrators Properties _ llil

General |

@ Administrators

Description: mplete ahd unresticted access to the computer/damain

Members:

E.ﬁ.dministlator

€7 ATLASSOFT \Developers
mf-\T LA&SSOFT\Domain Admins

Hemove |

Ok | Cancel Apply

The Administrators Properties window

3. Click Add... The Select Users, Computers, or Groups window appears. In this window the From this
location option is set to a domain, in this example atlas.local.

Select Users, Computers, or Groups

Select thiz abject type:

ILlcarc or Groups Objzct Types...

Erom thiz location:

ed 3
Iatlas.lcn::al Locations. .. |

Enter the objzct names to zelect [examples);

Lheck Hames

Advanced... | (] I Cancel |

P

The Select Users, Computers, or Groups window

In case you would want to select another domain, or use a local account, click Locations..., which will
lead to the following window:
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PrintShop Server service - Set the security privileges (local account)

Select the location you want to search,

Location:

"2 Entire Directory
-2 atlaslocal

Select the location you want to serch for users.

In this example the local computer (PRINTSHOPWEB) must be selected, because we want to set the
security settings for the just created local account.

4. Click OK to proceed.

select Users 2| x|

Select thiz object type:

ILlsers ar Built-in secunty prncipals Object Types... |

Frarm thiz location:

IF'HINTSHDF’W'EB Locations... I
Enter the object names to select [examples]:
ek Names |

advanced... | ] | Cancel |

The Select Users window

5. Type the name of the local account to set the security settings.
6. Click Check Names to ensure that the account-name was entered correctly:

Selectusers 21
Select thiz object bupe:

IUSEIS ar Built-in security principals Object Types... |

Fram thiz location:

IPHINTSHDF‘WEE Locations... I

Enter the object names to zelect [examples);

PrintShopServer_User Check Mames |

Advanced... | Ok, | Cancel |

The Select Users window

7. Click OK twice. The Administrators Properties window appears showing the new user.
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PrintShop Server service - Set the security privileges (local account)

Administrators Properties [

21X
General |

g Administrators

Dezcription:

mplete and unrestricted access to the computer/domain

Members:

EAdministrator

!ﬁAT LASSOFT D omain Admins
€ ATLASSOFTAD omain L sers
\g FrintShopS erver_User

Add. Femove |

0K | Eancel Apply

The Administrator Properties window
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3.3 Managing printers for PrintShop Server

Installed printers differ per user in Windows, so we need to Log Off from Windows via the Start menu and Log
On with the account that will be used for PrintShop Server.

Note: PrintShop Server needs at least one PostScript printer to operate.

1. Open the Printers and Faxes settings from the Windows Control Panel (use the Windows Start menu)
2. Click the Add Printer icon, Add Printer wizard appears
-0l x|

3
| &

File Edit Yiew Favorites Tools Help
O Back - €3 - (¥ | ) Gearch |~ Falders | & o X ) | [
Address ch‘sl Printers and Faxes j Go

The Printers and Faxes window

3. Add any PostScript printer you like through the Add Printer wizard.
4. Once created the printer is added to the Printers and Faxes overview.

-5
File  Edit  View Fgurll:us. Tods |-_!_d_|:| - | l'f |
el ¥ | ) sexch Folders | & 0 3 ) | M- |
| Address |, erinters and Faxes =l Bco
. N @ foir Frinkshop ieb Prirter]
-l -

The new printer is added to the Printers and Faxes window

Note: The PrintShop Server service must be restarted after changing printer settings (or when
printers have been added) to be able to use these new settings (or printers).
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3.4 Setting the PrintShop Server Service account
Now that we have set-up an account for PrintShop Server, PrintShop Server must be configured to use it.

1. Start PrintShop Server Manager from the Start menu.

£ Printshop Server - Service Manager ) o ] [

—Services

Statuz PriniShop Server: Running Stop |
Statuz Apache: Running Stop |
Status MySOL; Running Stop |

— PrintShop Server Service

Uger name: LocalSyztem

Servizes

— Settings

Mirimum number of PrintShop Mail threads:
M asirmum rumber of PrinkShop Mail threads:

|
[ 1
Redundan: Thread Time-to-Live [zeconds); | 3
I -1

Document Time-To-Live [zeconds, -1=infinite]:

Diefauilts

Feset | Save |

The PrintShop Server Manager main window

2. Click Services, which will lead to the Service window and locate PrintShop Server in the list:
=lol x|

Fle  Action Wiew Help

‘-q||@|@| ool om
iy Services (Local)

Services {Local)

PeintShophenver Hame /. | Description | status | Startup Type | Logon As | =]
%ySQL MySQL Ser...  Started Automatic Lacsl System
Stop the service %Net Logon Maintains a... Started Automatic Local System
Bestart the service 4l NetMesting Remate Deskiop Sharing Enables an. .. Disabled Local System
%Network Connecions Manages 0...  Started IManual Lacal System
%Netwmrk DDE Prowides n... Disabled Local System
il Network DDE DSIM Manages D, . Disabled Lacal System
%Network Location Awareness (NLA) Collects an...  Started IManual Lacal System
%Netwmrk Monitor Started Autamatic Local System
8 Network Provisioning Service Manages %, .. Manual Local System
1 LM secunity support Provider brovides s, tarted Manual Local system
%NVIDIA Display Criver Service Provides s.. Automatic Local System
%OFF\:E Source Engine Hiermee w. .. IManual Lacal System
pciauz Disabled Local System
%Psrfurmance Logs and Alerts Collects pe. ., Automatic Metwork Service
%P\ug and Play Enables s ... Started Automatic Lacal System
%Pnrtahla Media Serial Mumber Service Retrieves t. . Manual Local System
%Prlnt Spooler Manages al.., Startes Automatic Local System
RPNt er Started atic
HProtected Storage Protectsst.., Started  Automatic Lacal System
Remote Access Auto Connection Mana,,, Createsa .. Manual Lacal System
Snemoks Access Connoction Manager Croakesa..  Starkod Manual Local Syskom
%Remota Adrninistrakor Service Automatic Lacal System
%Remote Desktop Help Session Managet  Manages a.., Manual Lacal System
o Oy W W MY Vel Sl i ciaan Audborobic Mlobiicade o ice

Extended 4 Standard /

Locate PrintShop Server

3. Right-click PrintShop Server and select Properties in the menu that appears, which will lead to the
following window:
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PrintShop Server service - Setting the PrintShop Server Service account

PrintShopServer Properties (Local Computer)

General | Log On | Recovery | Dependencies

Service name: PrintShopSerser

Diizplay name: PrintS hopServer

Drescription:

Fath to executable:
"'C:\Program Files\PrintShop WebhFrintShop SeretPrintShop Server exe'

Startup type: Automatic "

Service statuz: Started

Y'ou can specify the start parameters that apply when pou start the service
frarm here.

ak. l [ Cancel

PrintShop Server service properties

4. Select the Log On tab, and select the This account:-option
General Log On | Flec:overyl Dependenciesl

Log on as

" Local System account

[T | &llow service tojinteract with desktop

I Browse. . |

Password: I.oo.o.o.oo.o.oo

LConfirm password: I.oo.o.o.oo.o.oo

‘You can enable or dizable this zervice for the hardware profiles listed below:

Hardware Profile | Service |
Prafile 1 Enabled
Enctle | Disable |

oK I Cancel | Lpply |

PrintShop Server service properties log on
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PrintShop Server service - Setting the PrintShop Server Service account

5. Click Browse.... The following window will appear:

selectusers 2|

Select thiz object type:

IUsers ar Built-ity security principals Object Typesz... |

Fram this location:

IF'FHNTSHDF"-;‘-IEB Locations... I
Enter the object names to select [examples]:
Etieek M ames: |

Advanced... | LIF | Cancel |

A

Select a user

6. Type the name of the newly created account:

Select Users 2| x|

Select thiz object type:

IUsers ar Built-ir security principals Object Types... |

Fram thiz location:

|F'F|INTSHEIPWEB Locatians... I

Enter the object names to zelect [eraniples]:

PrictShopServer_Lzer Check Mames |

Sdvanced. | Ok | Caneel |

A

The Select Users window

7. Click Check Names to be sure we entered it correctly, clicking OK after will lead to the following window:

PrintshopServer Properties (Local Eomb‘l]teii}j.
General Log On |'F|ec:9very| Ijependenc:iesl

Logon as:

" Local Spstem account

I Allowseryice bointeract with desktop

% This accatnt I.\PrintShopSewer_User Browse. . I

Pazswaord: I.oo.o.o.oo.o.oo

Canfirm password: |...............

‘You can enable or dizable this service for the hardware profiles listed below:

Hardware Prafile | Service: |
Prafile 1 Enabled
Erstle | Disable |
oK | Caricel | ASpply |
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PrintShop Server service - Setting the PrintShop Server Service account

PrintShop Server service properties log on as PrintshopServer_User

8. The Password is an old and invalid value, so the Password field must be set to the password for the new
account:

PrintshopServer Properties (Local Computer) 2 x|

General LogOn |'Hecovery| Dependenciesl

Log on as:

" Local Spstem aceount

I Allaw seriee tointeract it deskbom

" This account: i.\PrintShopSer\-’er_User Brawse... |

Fassword: I"""

Carlfitn password: |'00000|

‘f'ou zan enable or dizable this service for the hardware profiles listed below:

Hardware Praofile | Semvice |
Prafile 1 Enabled

Erctle | Disable |

il I Canicel | Apply |

The Locate PrintShop Server window

9. Click OK to proceed

services x|

L] E The accournt :'I,F‘rintShu:upﬁewer_Ll_ser has been granted the Log On As A& Service right,
*

Log on as service rights granted

10. Clicking OK will return you to the following window:
¥4, Services 1ol x|

File Action Wisw Help
e @SBB8 8w
@ Seryices (Local)

Services (Local)

PrintshopServer Name 7 | Description | Status | Starbup Type | LogOn as | |
%Nstwurk DDE Provides n... Disabled Local System
Stap the service %Network DDEDSDM ~ Manages D... Disabled Local System
Restart the service %Natwnrk Location A... Collecks an...  Started Manual Local System
%Nstwurk Prowisionin.., Manages ... Manual Local System
%NT LM Security Sup... Providess... IManual Local System
%Peanrmanca Logsa... Collects pe... Manual Metwark Service
%Plug and Play Enables ac,.. Started Automatic Local System
%Portable Media Seri... Retrievest.., Manual Local System J
%Prmt Spoaler Loads files ... Started Automatic Local System
& PrinkSho o i
%Pro ected Storage Provides pr... Autoratic Local System
%Qns RSYP Provides n... Manual Local System
%Rsmuts Access Aut.,, Createsa... Manual Local System
%Remote Access Con... Createsa... Started IManual Local System
%Ramﬂta Desktop He... Manages a... Manual Local System
#BaRemote Procedure .. Provides th.,,  Started Automatic Network Service LI

Extended £ Standard £
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PrintShop Server service - Setting the PrintShop Server Service account

Log on as PrintShopServer_User

11. Right-click PrintShop Server and select Restart in the menu that appears.

Service Control i _ﬁl

‘windows iz attempting to start the 'fDIIDWing service on Looal Computer, .

Print5hopS erser

Restart service

Note: Wait for the restart to finish: (do not click Close, this dialog will disappear automatically).
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&'4 Important update notes

Before updating an existing PSW 2.x installation please read the following:

e Creating a backup (Page 28)
e Orders and Documents (Page 31)
e Skin changes (Page 32)

Note! Upgrading to PSM Web 7 cannot be undone, the PSM Web 7 database is not backwards compatible with
PSW 2.x.
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4.1 Create backups

Backup all files and databases prior to the migration. In case of problems during the update installation this
will enable the contents of PrintShop Mail Web to be restored.

e Backup configuration files (Page 30)
e Backup production files (Page 29)

e Backup skin files (Page 30)

e Backup your database (Page 28)

4.1.1 Backup your database
To create a backup of the database:

1. Download and install the MySQL GUI tools. These tools can be downloaded for free at:
http://dev.mysqgl.com/downloads/gui-tools/

2. Launch the MySQL Administrator application. Existing backup projects are listed in the lower left area of
the sidebar.

fore
ﬁﬂ Fervet Infarmation Backup PfD‘iEDt. Advanced Options | Scheduls |
Service Control
. _~F Backup Project
Startup Variables "4 Define the name and content of the backup
::‘a User Adrministration (e
|
%8 Server Comnections Project Mame: PSM Web Backup Name for this backup project,
Al Health
Server Logs Schemata Backup Content ) ) ) ) -
‘lﬁ Replication Status . Data directary Obje... | Rows Data ... Lastupdate
et : = vl 5 psm_web_7 i
4 Backy P = 1 weh
@ P infanoncchers |3 thlaction Myls.. 0 0 20090807 14...
@@ Restare mysdl V|3 tblactionstatus  MylS.. § 12 20090907 14...
[ Catalogs T Y 5 |3 thlactiontype ~ Myi5. 8 172 2003-09-07 14
| 3 thladdress MylS 2 40 2009-09-07 14
. ] 3 thlasset MylS.. 0 0 2009-03-07 14...
Eeckbpicieets W3 tcollection  Myl5.. 0 0 20090907 14...
e ] '__"i tblcollectiona. Myl5.. 0 1) 2009-09-07 14...
[w] 3 tblcompany MylS.. 1 32 2009-03-07 14...
] 3 thleomparye MylS 0 1} 2009-09-07 14,
] E thlcomparpe...  MylS.. 0 0 2009-0907 14...
] E thlconmparym, MylS.. 0 0 2009-0907 14...
vl 3 tblcomparyp...  MylS.. 0 0 2009-03-07 14...
] 2 tblcompanyp...  MwlS.. 0O 1) 2009-09-07 14...
] 3 thleomparysh . MylS 0 0 2009-09-07 14,
| 3 thleountry MylS 240 5360 2009-09-07 14
[w] 3 thlcurrency MylS.. 7 164 2009-0907 14...
13 thlemailaddress  MylS.. 8 194 2009-03-07 14...
v [3 tblemaissiting  MylS.. 1 a0 2009030714 &
[ Mew Praject ] [ Save Project ] [ Execute Backup Maw

The MySQL Administrator window.

3. If you are not working from a previously saved backup project, click the New Project button to create a
new backup project. You cannot begin configuring a backup operation without either loading an existing
project or creating a new project.

4. Once you have configured your backup project, you can click the Save Project button to save your
project for future use. To start your backup, click the Execute Backup Now button. You will be prompted
for a path and filename for the backup file, after which the backup operation will begin.

MySQL Administrator can be used to restore the database backup files created using MySQL Administrator.
The backup files created by MySQL Administrator are similar but not identical to those created by
mysqgldump. A consequence of the differences is that MySQL Administrator cannot read dump files created by
mysqldump.
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Important update notes - Create backups

4.1.2 Backup production files

PrintShop Mail Web stores the production files in a central location located in the web site folder of the PSM
Web system. This folder includes: template documents, job created by the visitors, image collections, job
option files etc. Most of these items are referred to by the PSM Web database. It is very important to create a
backup of the database that goes with the current state of your files folder.

To create a backup of the files folder:

1. Stop the PrintShop Mail Server service. This can be done via the Windows Services dialog
(Administrative tools) or by launching the PrintShop Server - Service Manager application. The latter can
be found in the following locations:

= For PSW 2.x this is:
C:\Program Files\PrintShop Web\PrintShop Server
= For PSM Web 7 this is:
C:\Program Files\PrintShop Mail Suite 7\PrintShop Mail Web\PrintShop Server

Note: If you do not stop the PSM Server service files might be in use (busy) due to the template
cache of PrintShop Server.

2. Locate the web site folder of your PrintShop Mail Web installation.

= For PSWeb 2.x this is:
C:\Program Files\PrintShop Wev\Website

= For PSM Web 7 this is:
C:\Program Files\PrintShop Mail Suite 7\PrintShop Mail Web\Website

3. Copy the files folder to an external hard drive or share on your network.

BEES

= »
@ Back - 1=} I? /"\J Search L - Folders v Liriks g‘l Fr1
Address |I|'3 C:\Program Files\PrintShop Mail Suite 73\PrintShop Mail Weblwebsite bl | Go
P, e -.;,J? A Name ~ Size | Type Date Modified %
File and Folder Tasks 2|55 configfiles File Folder 9/7/2009 1:19FM
@ enate b i :lg_ﬂc!ialogs F?\e Folder 9742009 1:19PM
2 _ Cfiles File Falder 91712009 2:45 PM
bl o e [Eforms Fie Folder 9/7/2009 1:19PM
[P} Copy this Folder Ifunctions File Folder 9J7/2009 1:19 PM
&3 Publish this Folder to [Cimages File Folder 97/2009 1:19PM
__ theileb [Chinclude File Folder 9{7/2003 1:19PM
g share this folder 4| Symisc File: Falder 9/7/2009 1:19 PM
_’_j E-mail this folder's files Chmadules File Folder 9J7/2009 1:19PM b
¢ Delete this folder Cipages File: Folder 9J7/2009 1:20 PM
Chsoap_1_3 File Folder 91712009 1:20 PM
([Ctemplates File Folder 9/7/2009 1:20 PM
Other Places [J)wehintegration File Folder 97/200% 1:20 PM
_ .htaccess ZKB HTACCESS File 9/5/2009 4:17 AM
'El PrintShop Mail Web | heorfig 1KE Configuration Settings  9{7(2009 2:46 PM 3
1 objects selected '_-) My Computer

The files folder of a PrintShop Mail Web 7 installation.
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Important update notes - Create backups

4.1.3 Backup skin files

Skin files should be backupped when you created customs skins or altered the default skins supplied with
PrintShop Mail Web.

To create a backup of your skins:

1. Locate the web site folder of your PrintShop Mail Web installation.

= For PSWeb 2.x this is:
C:\Program Files\PrintShop Wev\Website

= For PSM Web 7 this is:
C:\Program Files\PrintShop Mail Suite 7\PrintShop Mail Web\Website

2. Copy the templates folder to an external hard drive or share on your network.

— - R »3»
e Back - -\J Lj: () search li= Falders - Liriks @ Fri
Address |u’3 C:i\Program Files\PrinkShop Mail Suite 7\PrinkShop Mail Weblwebsiteitemplates i | Go
o Al Name Size  Type Date Modified
File and Folder Tasks & [Chblagstyle File: Folder 9/7/2009 1:20 PM
J o e E e @default F!\e Folder 972009 1:20 PM
) ) IJrounded File Folder 972009 1:20 PM
] fﬁ:'&ié’“'s folder ta htaccess 1KE HTACCESS File 9/5/2009 4:17 AM
E} Share this Folder [y rny-custonm-skin File Folder 91712009 4:06 PM
Other Places
1) Website 0
[} My Docurnents
| Shared Documents
»j My Computer
& My Network Places
b
5 objects 50 bytes :‘ My Computer

The templates folder of a PrintShop Mail Web 7 installation.

Note: Custom skins or skins from older/newer versions of PrintShop Mail Web might not work
properly in newer or older versions of PrintShop Mail Web.

4.1.4 Backup configuration files

If you modified the httpd.conf and ssl.conf files (f.e. changed the VirtualHost(s) ) these should be backupped
too.

To create backups of your configuration files:

1. Locate the conf folder of the Apache folder which resides in the PrintShop Mail Web folder.

= For PSW 2.x this is:
C:\Program Files\PrintShop Web\PrintShop Server\Apache\conf

= For PSM Web 7 this is:
C:\Program Files\PrintShop Mail Suite 7\PrintShop Mail Web\Apache\conf

2. Copy the httpd.conf and ssl.conf files to an external hard drive or share on your network.
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4.2 Orders and Documents

e In PSM Web 3 the relationship between orders and documents (print jobs) is changed. Orders now can
contain multiple documents which is visualized using a tree view. To avoid misunderstanding by
customers it is advised to change the status of orders in the Ordered and Approved status folders to In-
plant. Price related items remain intact although the presentation is different due to changes in the
PrintShop Web user interface.

e PrintShop Mail focuments (templates and print jobs) in the system are automatically converted to the
PrintShop Mail 7 format the first time they are used for previews or print actions. This action is
performed only once.
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4.3 Skin changes

e As PSM Web 7 includes various user interface enhancements and new interface elements (e.g. modular
dialogs) custom sskins should be checked and updated to support these new items. To test your existing
skin(s) with PSM Web 7:

Install PSM Web 7 on a stand-alone machine.
Copy your skin(s) to the templates folder of the PSM Web 7 installation.
= Test and modify your skin
= Once completed create a backup of the modified skin and copy it to your production server.

e The 'Default' skin of PSM Web 7 uses a gradient image as background image in the menu bar and table
headers. Although this looks very nice it prevents the web browser from showing the contrast color set
in the Edit Web Design page. If the contrast color is preferred the style-element-menu.php of the default
skin should be changed. The original code is still there but commented out. Simply remove these
comments and comment the lines that render the gradient image.
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P4 5 HTTP over SSL (HTTPS)

HTTPS (Hypertext Transfer Protocol over Secure Socket Layer, or HTTP over SSL) is a Web protocol used to
encrypt and decrypt user page requests as well as the pages that are returned by the Web server.

SSL is an open, non proprietary protocol that Netscape has proposed as a standard to the World Wide
Consortium (W3C). HTTPS is not to be confused with S-HTTP, a security-enhanced version of HTTP developed
and proposed as a standard by EIT.

When you visit a web site with a Uniform Resource Locator (URL) that starts with https:// your browser's
HTTPS layer will encrypt information send from the client to the server. The acknowledgment you receive from
the server will also travel in encrypted form, arrive with an https:// URL, and be decrypted for you by your
browser's HTTPS sublayer.

HTTPS and SSL support the use of X.509 digital certificates from the server so that a user can authenticate
the sender.
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5.1 PrintShop Mail Web and HTTPS

The PrintShop Mail Web installer gives you the option to support both HTTP and HTTPS connections. If you do
not install HTTPS during the installation you can enable it afterwards.

5.1.1 SSL certificates

When you enable HTTPS you have to obtain a ssl certificate from a certificate authority like Verisign
(http://www.verisign.com), this certificate and the private key must be placed in /apache/certificate. PSW
comes with a sample certificate, which will work on PrintShop Mail Web servers that can be reached through
the URL https://localhost. For any other URL the supplied certificate will generate security warnings when an
user connects to the PrintShop Mail Web server.

Most certificate authorities have detailled information on their web site on how to obtain, create and install
certificates. The following steps will help you generating a Certificate Signing Request (CSR) and need to be
performed on the PSM Web server.

1. Download and install Openssl. Openssl can be found at the following location:
http://www.slproweb.com/

2. Navigate to the OpenSSL folder and launch the OpenSSL.exe located in the bin folder

3. Enter the following command to generate a private key:

openssl genrsa -out yourdomainname.key 1024

The example above generates a genrsa encrypted key. These settings may differ between certificate
providers.
4. Enter the following to create the CSR:

openssl req -new -key yourdomainname.key -out yourdomainname.xsr

5. Read the instructions and completed the information on screen (use YOUR details).

You are about to be asked to enter information that will be
incorporated into your certificate request.

What you are about to enter is what is called a Distinguished Name
or a DN. There are quite a few fields but you can leave some blank
For some fields there will be a default value,

If you enter '.', the field will be left blank.

Country Name (2 letter code) [AU]:NL

State or Province Name (full name) [Some-State]:Zuid Holland
Locality Name (eg, city) []:Zoetermeer

Organization Name (eg, company) [Internet Widgits Pty Ltd]:Objectif Lune BV
Organizational Unit Name (eg, section) []:R and D

Common Name (eg, YOUR name) []:www.yourdomainname.com

Email Address []:info@yourdomainname.com

Please enter the following 'extra' attributes
to be sent with your certificate request

A challenge password []:

An optional company name []:

Enter your host address at "Common Name", if you enter "yourdomainname.com",the certificate is
limited to the https://yourdomainname.com and cannot be used for https://www.yourdomainname.com.
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You can leave the "challenge password" and "optional company name" empty. This completes to steps
to create a private key and the csr, both files are created inside the folder of OpenSSL.exe. You will
need the csr when obtaining a SSL certificate.

Place the key file generated in step 3 in Apache/certificate/psw.key in your PrintShop Mail Web
installation folder. The .crt file provided by your certificate authority must be installed in Apache/
certificate/psw.crt in your PrintShop Mail Web installation folder.

5.1.2 Server installation

During the installation of PSM Web all components to run HTTPS are installed but will be disabled if you did
not choose to select the HTTPS protocol. To enable and configure HTTPS:

1. Open the httpd.conf file located in the conf folder of the Apache folder (inside the PrintShop Web folder).
2. Add the following module rule:

LoadModule ssl _module modules/mod _ssl.so

3. Open the ss/ file located in the conf folder of the Apache folder (inside the PrintShop Web folder).
4. Make sure that the following entries refer to the location of your certificate files:

SSlL CertificateFile (.crt)

SSL CertificateKeyFile (.key)
5. Restart the Apache service using the PrintShop Server Manager.

5.1.3 Client installation

Important: The supplied certificate only works on PrintShop Mail Web servers that can be reached
through the URL http://localhost. For any other URL the supplied certificate will generate
security warnings when an user connects to the PrintShop Mail Web server.

1. Close all opened web browser windows.

2. Open the an Internet Explorer web browser and go to https://localhost (notice that this is https, not
http!).

3. If you don't see the following dialog and PrintShop Mail Web loads normally, all settings are correct and
you may stop reading this section:

Security Alert L x|

| farmation vou exchangs waith this site cannat be viewed ar
o changed by others. Howewver, there iz a problem with the site'z

gecurty ceriificate.

/1y The security certificate was issued by a company you have
ot chosen bo bust. View the caitificate to determine whethet
Yo want to tnest the cerlifying authority,

0 The securnty certificate date i valid

@ The secunty certificate has a valid nams matching the name
of the page you ae nang fo view.

Do you want bo procesd?

Yes | Wiew Certificate |
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This certificate is not accepted yet

4. Click View Certificate to view the certificate. The following dialog appears:

Algemeen |Detai|s I Certificeringspad I

S

—:1 Certificaatinformatie

Doeleinden van dit certificaat:
+het garanderen van de identiteit van een externe computer

¥Yerleend aan: lacalhost

¥Yerleend door: localhost

Geldig van 12-1-2007 t/m 5-5-2034

Certificaat installeren. . I Werklaring wan verlener |

Ik |

View the certificate

5. Click on Install Certificate, progress through the wizard and click Yes.

Test Certificate by Web Browser

1. Open an internet browser and add the following URL to test the non-secure version: http://localhost

2. Open an internet browser and add the following URL to test the secure version: https://localhost
Important: If you see the following window while visiting the secure version, the certificate isn't
properly installed on your system (See Install Certificate). Please do not close the windows and repeat
Install Certificate.
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Security Alerk ' x|

ri"& [ rfarmation wou exchange with this site cannot be viewed o
?I. changed by others. Howewver, there iz a problem with the site'z
- secunty cethificate.

AN The secunity certificate was issued by & company you have
riot chosen to st View the cadificate to determine whether
Yo want to tnust the ceitifying authority,

o The security cedificate date s vald.

Q The security cedificate has a valid name matching the name
of the page you are nng fo view.

Do you want bo procesd?

Ve | Wiew Certificate |

This certificate is not accepted yet

Important: If you see the following window while visiting the secure version, the URL you are
using is not https://localhost but some other one!

Security Alert ' x|

ri"ﬁ | rfarmmation wou exchange with this site cannot be viewed o
?I. changed by others. Howewer, there iz a problem with the site's
- security cerificate.

o The secunty certificate i from 2 tusted certifving autharity,

ﬂ The securnity certificats date it valid

/N The name on the secuity certificate is invalid or does not
match the name of the site

Do o want bo procesd?

Yes | Wiew Certificate |

The URL you used doesn't mach the URL in the certificate

Test Certificate in PrintShop Mail
1. Open PrintShop Mail. In the PrintShop Mail Web publishing preferences, please set the URL property to:
https://localhost
2. Click on Test Connection...button. If you the following message, please re-check the URL and re-test by
webbrowser if the URL was set correctly.
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x
g Failed to communicate with PrintShop Web.
The undetlying connection was closed: Could not establish trust relationship For the SSLITLS secure channal,,

There is no certificate installed yet for this server
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