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1 Introduction

Payment modules allow your store to communicate with merchant banks to transfer money following a sale.
Payment modules allow you to collect money following a sale. With the introduction of PrintShop Mail Web 7
administrators can install additional payment module. Payment modules require a Business To Consumer
license on the PSM Web dongle.

Why use PayPal?

PayPal is an easy, cheap way for you to deliver secure checkout to your customers. You can accept credit card
payments, eChecks, and PayPal transfers from the millions of people already signed up to use PayPal. There is
even a service that lets your customers who do not have PayPal accounts pay by credit card through the
PayPal server. PayPal is a great payment solution for small businesses and is a good option for larger ones,
too. It's fast, easy, and secure.

PayPal payments are immediate and accepted worldwide. The PayPal module for PSM Web integrates PayPal
Website Payments Standard. In the PSM Web checkout process customers are redirected to PayPal after
reviewing their order to complete payment; they return to your PSM Web site once payment is completed.
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2 PayPal

In order to use PayPal as your payment solution, you must have a PayPal account. Signing up is really simple
via the PayPal web site. Once you have signed up, you need to verify your account and upgrade to a Premier
or Business Account depending on the service you wish to use. Consult the appropriate documentation and
customer service on their website.

We suggest to install the PayPal module on your PSM Web server and familiarize yourself with its
functionalities using the PayPal sandbox (a test environment facilitated by PayPal).

The following sections will guide you through this process and explain how to configure the module.
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2.1 Requirements

Please ensure that the following requirements have been met before using the payment connector:

1. Installation: The installation constists of the following steps:
▪ Install PrintShop Mail Web 7.0 or upgrade to this version.
▪ Configure PSM Web by completing the First Run Wizard.
▪ Install the payment module as described in the PSM Web - Administrator Guide.

2. Licensed B2C module: You must have a licensed Business To Consumer (B2C) module on the PSM
Web dongle in order to use the payment module in your production environment.

3. PayPal account: Sign up with PayPal for a Business account, the details provided by PayPal are
required to configure the PayPal connector for PrintShop Mail Web.

4. Public IP address: Your website must be reachable from the internet on port 80 (when using HTTP) or
port 443 (when using HTTPS). When you are using a router/firewall the port must be added and routed
to your local ip-address. In the web browser you need to enter the real domain name or public ip
address of the PSM Web website (localhost will not work). This is required for Instant Payment
Notification (see the Instant Payment Notification section).

5. Set up pricing in PSM Web: Set up pricing for your customers and their documents.
▪ Enable pricing for your document(s) and define the volume discount table for them (required for

price calculations)
▪ Assign the payment module(s) to the appropriate companies

2.1.1 Instant Payment Notifications

The PayPal module is setup to accept Instant Payment Notifications (IPN) from PayPal. This means that any
time someone completes an order using PayPal, your site will receive a confirmation message from PayPal that
PSM Web uses to verify completed payments. When an IPN is received, its data is verified and the payment is
then logged to the appropriate order. The Transaction ID is logged to the order and displayed for your
customers to review any time they log into their accounts and check their order histories.
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2.2 Configuring the module

After the installation of a payment module you will need to configure it. To configure the module:

1. Launch your web browser and log in to PSM Web using an administrator account.
2. Select Settings in the menu bar.
3. Click Overview in the Modules section (Settings side menu). The Modules Overview page is shown.
4. Click the plus-symbol next to the Payment Modules group to view the installed payment modules.
5. Click PayPal Standard to view the settings of the module.
6. Click Edit. The Edit Properties page appears.

The Edit Properties page

7. You can change the following parameters:
▪ Provider: If you plan to test the connector using the PayPal Sandbox site you will need to select

sandbox, select paypal to use the 'live' PayPal site.
▪ Sandbox url: The URL to the PayPal Sanbox site
▪ Paypal url:The URL to the live PayPal site
▪ Business: this is the identifier of your PayPal account, provided to you by PayPal. When testing

the module with the PayPal Sandbox you should enter the e-mail address of the Business test
account.

▪ Currency Code: Make sure that the currency code matches the default currency set for PrintShop
Mail Web. Examples are:

▪ AUD: Australian Dollars
▪ CAD: Canadian Dollars
▪ EUR: Euros
▪ GBP: Pounds Sterling
▪ JPY: Japanese Yen
▪ USD: United States Dollars

▪ Orderline Prefix: The entered text is added before PayPals standard order line.
▪ Itemline Prefix: The entered text is added before PayPals standard item lines.

8. Click Save to store the changes.
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2.3 The PayPal Sandbox

The PayPal Sandbox is a testing environment that is a duplicate of the live PayPal site, except that no real
money changes hands. The Sandbox allows you to test the integration with PrintShop Mail Web before
submitting transactions to the live PayPal environment. The Sandbox allows you to create and manage test
accounts, and view emails for those test accounts.

You can sign up for a test account via the following url: https://developer.paypal.com/

Detailed information can found in the PayPal Sandbox User Guide.

In order to test the integration you will need the following accounts:

• You personal PayPal Sandbox Access Account (using your own e-mail address
• A PayPal Sandbox seller/business test account. This account represents the owner of PSM Web.
• A PayPal Sandbox buyer/personal test acccount. This account represents the visitor of the PMS Web

website (your customers).

The following section will guide through the process of creating these accounts.

2.3.1 Creating a PayPal Sandbox Access account

This account will allow you to use the PayPal Sandbox Test Environment to try out online Payments, Instant
Payment Notification and other features. To sign up for a PayPal Sandbox Access account:

1. Launch your webbrowser and enter the following URL: https://developer.paypal.com/
2. Click Sign Up Now.
3. Complete the web form. Use your 'real' contact information and e-mail address.

Sign up for the Access account

4. Click Agree and Submit. Instructions on how to activate the account are send by e-mail.
5. Click the activation link in the e-mail message.
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2.3.2 Creating a PayPal Sandbox Seller test account

To create a PayPal Sandbox Seller account:

1. Launch your web browser and enter the following URL:
https://developer.paypal.com/

2. Enter your credentials and click Login.
3. Click the Test Accounts link.
4. Click the Preconfigured link in the Create Account section. The Create a Sandbox Test Account page

appears:

The Create a Sandbox Test Account page

5. Select the Seller as the Account Type
6. Click Create Account. The Test Accounts page appears. This page shows the newly created account. The

Type column states Business.

PayPal - The PayPal Sandbox
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2.3.3 Creating a PayPal Sandbox Buyer test account

To create a PayPal Sandbox Seller account:

1. Launch your web browser and enter the following URL:
https://developer.paypal.com/

2. Enter your credentials and click Login.
3. Click the Test Accounts link.
4. Click the Preconfigured link in the Create Account section. The Create a Sandbox Test Account page

appears:

The Create a Sandbox Test Account page

5. Select the Buyer as the Account Type
6. Click Create Account. The Test Accounts page appears. This page shows the newly created account. The

Type column states Personal.

PayPal - The PayPal Sandbox
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2.4 Processing orders

To process an order via PayPal:

PayPal Sandbox

When testing the integration with the PayPal Sandbox the following requirements should be met:

1. Before making a payment you must first login to the PayPal developer/sandbox site using the same
browser that is used to create and pay for the order. This can be achieved by opening a separate
browser window or tab. Navigate to https://developer.paypal.com/ and login using your PayPal Sandbox
Access account (typically this is your real e-mail address). Leave this window/tab open after logging in.

2. Navigate to PSM Web using a different window or tab and use the production domain or public IP of your
PSM Web server. Do not use localhost. PayPal tries to communicate with your PSM Web website, this will
not work when using the localhost domain.

Payment process
1. Log in to PSM Web and add one or multiple documents to your shopping cart. Make sure that you

enabled pricing for these documents, that you have setup a volume discount table and that the payment
connector is assigned to the company of the current user. Walk through the steps of the ordering
process and click Pay on the order summary page. This redirects you to the PayPal website.

▪ PayPal does not accept orders that does not have a value (0.00).
▪ In case you are testing using the PayPal Sandbox the website will be redirected to the PayPal

Sandbox website.

2. Enter the credentials of a PayPal Seller account to pay for the order.
▪ When testing the integration using the PayPal Sandbox use the credentials of PayPal Sandbox

Seller account.

The PayPal Login page
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3. Click Login. The Review page appears.
4. Review the information and click Pay Now. The Thank You page is shown.

The PayPal order Review page

5. Click Return to return to the PSM Web website. This shows the Thank You page in PSM Web.
6. Click Order Manager in the menu bar to view your order in the Approved basket. The payment status is

set to paid. If the payment failed or is aborted you should see the order in the My Orders folder, the
payment status is set to Pending.

PayPal - Processing orders
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